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Letter from the President

Dear Colleagues,

When IHP started in 2012, we introduced a value proposition of patient-centered healthcare delivery to
INTEGRIS Health. We brought together independent and employed physicians, the hospitals and various
community assets to pursue a value-based goal. The fundamental purpose of IHP is to deliver high-quality,
patient-centered care with great patient experience and economic sustainability. This requires continued
coordinated cooperation of all phases of the delivery system.

Many have asked recently "What is IHP?" Please watch this video to learn more about what we do and
why we do it.

Sincerely,

Carl Raczkowski, M.D.
President, INTEGRIS Health Partners
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IHP Metrics

Congratulations to the following physicians who have completed the CDI Training Requirement for 2023!

Aileen Aguilar, MD
Erin Alward, MD
Andrew Barsaloux, MD
Dustin Baylor, MD
Shane Biedermann, MD
Barney Blue, DO

David Boggs, MD
Joseph Broome, MD
Steven Brown, MD
Bradley Carter, MD
George Chacko, MD
Peter Chan, DO
Christine Codding, MD
Charlotte Coyner-Gregory, MD
Manuel Crespo, DO
Jeffrey Cruzan, MD
Eric Dedeke, MD

Mark Dimski, MD
Teresa Folger, MD
Jessica Foxen, MD

Kyle French, MD

Bret Frey, MD

Meredith Koomson, MD
Thomas Kupiec, MD
Aaron Llewelyn, MD
Melanie Marshall, MD
Sarah Matousek-Fraser, MD
Phillip McGhee, MD
Erin Nguyen, DO

Helen O'Connor, DO
Tomas Owens, MD
Philip Palmer, MD
Mohammad Paracha, MD
Lori Pickrell, MD

Amie Prough, MD

Dean Ross, MD

Renee Roy, MD

Jeanne Schaefer, MD
Bob Schank, MD
Jennifer Semore, MD
Christopher Shearer, DO
Justin Sparkes, DO
David Vanhooser, MD
Michael Vincent, MD


https://integrisok.wistia.com/medias/krc9tbtmw4

Athena Friese, MD Louise Vo, MD
Adrienne Kesinger, MD Leslie Yonemoto, MD
Elizabeth Kinzie, MD

If your name is not listed here, you can still satisfy this requirement by attending 2 of the live Lumeris PEEP
trainings or on-demand courses at Lumeris.mybsorb.com. Recommended on-demand courses are linked

below:

. PEEP Introduction to Risk Adjustment 101

o PEEP Documentation Requirements

e 2022 — Applying Basic Coding and Documentation
e« 2022 — Basic Coding and Documentation Principles
e PEEP ICD-10-CM Coding (October 2022)

The full list of IHP metrics are listed on the IHP website at: Metrics | INTEGRIS Health (integrisok.com).
Please contact IHP with any questions at INTEGRISHealthPartners@Integrishealth.org.

August IHP Summit

If you were unable to attend the August IHP Summit and would like to view it, the recording is now
available on the IHP Website. To view the video, follow the link here: August 2023 Summit | INTEGRIS
Health (integrisok.com) . After completing a short form, the video will play.

Clinical Programs Update

Vice President CP Update- Dr. Chelsey Gilbertson

Developing Playbooks for evidence-based care implementation, driving clinical standardization

o Adult and Pediatric DKA

o Early Mobility

o Elsevier Oncology

o Colon Procedure Perioperative Orders
Partnering with System Strategy and key stakeholders on Tactical Smart Growth opportunities
Collaborating with Supply Chain — engaging physicians as Subject Matter Experts (SMEs) to guide
product sourcing/contracting
Hosting the quarterly System Morbidity and Mortality CME Conference September 21 @ 0700; for
more information, please email: cme@integrisok.com

Women’s & Children’s CP Update — Jill Hughes, Drs. Smith and Vanlandingham

Approval for adoption of The Jada Hemorrhage Management System for all facilities. 8.9.2023
Developing interventions for improvement of severe maternal hypertension discharge and follow
up practices

Collaborating with Emergency CP on ED Pediatric DKA protocol. Live 8.15.23

Building system structure for implementation of Nitrous Oxide for the Intrapartum Patient
Collaborating with Surgical Services CP on Major and Minor GYN Surgery Order Set


http://lumeris.mybsorb.com/
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https://integrisok.com/ihp/provider-resources/summits/august-2023-summit
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Neurosciences & Orthopedics CP Update — Briton Stoll, Drs. Beson and Gannaway
e Evaluating Total Joint Vendors for Standardization
e Developing Stroke and Hip Fracture Care Pathways
e Engaging Providers to Improve RAPT Compliance Rates
e Collaborating with Clinical Services to Establish an Osteoarthritis Program
e Collaborating with Payor Strategy to Evaluate Center of Excellence or Bundled Payment
Opportunities within Orthopedics and Spine

Intensive Medicine CP Update — Melissa Gullotto, Drs. Mueggenborg, Biedermann, El Banayosy, and Britt
e Glycemic Management Part 2: Focused DKA Order Set— go-live August 15%
e Early Mobility Pathway: Phased go live planned to begin in November 2023 through May 2024
IHBMC will be the first facility to go live in November
e In partnership with Respiratory Clinical Services implementing continuous EtCO2 monitoring on
ventilator patients in October 2023
Behavioral Health CP Update — Allie Friesen
e Developing strategy and partnership opportunities for Behavioral Health Access Center to improve
access to care
e |INTEGRIS Health Gala benefitting Behavioral Health September 22, 2023
o Benefitting activation of a digital behavioral health care continuum for INTEGRIS Health
patients across the care continuum
» Depression screening workflow (PHQ-2) with IMG leadership — Go Live March 2023
o Baseline 15" percentile in screening; as of May 1st, participating clinics at the 53™
percentile

Oncology CP Update — Kim Frank, Dr. Showalter

e Continuous improvement (monitor, adjust, continually learn) — New patient referral checklist
undergoing revisions based on feedback from referring providers. Newest version will be
distributed by end of August

e Elsevier ClinicalPath (evidence-based oncology pathways) goes live August 29, 2023. Will increase
research accruals, improve prior authorization, reduce variation, and provide more accurate
oncology data reports

e New providers in oncology starting in August. Medical Oncologists — (08/1/2023) Dr. Agnel
Raparthi at IHCI North; Dr. Laila Babar at IHCI South; Radiation Oncologists — Dr. Gabe Vidal at IHCI
North & Enid; (08/14/2023) Dr. Tyler Gutschenritter at IHCI North

Surgical Services Update — Melissa Flowers, Dr. O’Leary
e Standardized Colon orders are live. Please use these for colon surgeries. They are labeled “CRS” in
Epic
e Optimization of Epic to include improved functionality for IHP independent physician office ability
to enter case request
o Availability to see open OR time-IBMC and ISMC are pilot facilities, Go live Mid-September
o Automated notifications for block owners-Go Live October 2023 at pilot facilities
o Automated ability to request block release-Go live October 2023 at pilot facilities
e SS| prevention monitoring utilizing K Cards to monitor THA, TKA, Colon and Hysterectomy patients
to ensure all measures are met. Please ensure that you are entering antibiotic orders

IACC/NZTI Update — Kay Shields Ragan
e Established Liver Transplant Hotline for urgent inpatient referral of potential liver transplants.
Physicians are meeting with ICU’s and hospital physician groups both within IH and external
facilities. This hotline provides access directly to a NZTI transplant hepatologist




e Initiating assessment in tandem with Cl team to review Kidney referral to waitlist process to gain
efficiencies and shorten throughput time, targeted start date in late May

e Engaging with EPIC team to review potential optimization opportunities for transplant flow

e Implemented eCPR for select patients undergoing resuscitation, initial outcomes are above
nationally reported results; will reassess at 6 months to determine possibility of expanding
coverage hours

o Implementing XynQAPI tool to assist with evaluation and improved tracking of transplant related
quality events, currently under ITS review with vendor

APP Update

Please join us Tuesday, September 19 at 9:00 a.m. for APP Bootcamp. You are welcome to attend one or
more of the presentations. The presentations will be held in the INTEGRIS Baptist Medical Center
Auditorium and via TEAMS. These presentations are approved for physician and nursing credit.

Presentations:
9:00 a.m. - Approaching Pediatric Headaches and Seizures by Julie May, APRN
10:30 a.m. - Shock, Basics of Hemodynamic Monitoring and Perioperative Consideration by Robert
Schoaps, M.D.
2:00 p.m. - Discussing the Bariatric Population and Current Interventions by Hamilton Le, M.D.
3:30 p.m. - Basics of Podiatry by Megan Martin, DPM

As always please contact the System Manager, Office of Advanced Practice — Dee Carey at
Barbara.Carey@integrisok.com or 405-513-3899 with any questions or concerns.

Payer Contract Negotiations

To better support your awareness of upcoming payer contract negotiations, the payer strategy team will
provide regular updates on contract terminations with critical stakeholders.

Going forward, when we are 30 — 45 days from a contract termination, we will begin communicating with
patients and providers.

Here are some important contract dates over the next several months:

Payor Contract Term Date
Aetna September 30, 2023
United Healthcare December 6, 2023

Click here for talking points to help you answer questions on the status of the Aetna contract negotiations.

CMS-HCC Risk Adjustment Education

The Lumeris Provider Education Engagement Program Calendar for 2023 is now available to view
here. These sessions are webinars designed to enhance your knowledge of the principles of CMS-


https://u18762723.ct.sendgrid.net/ls/click?upn=swwYrOhvj1fSZoBARkrF0QkobFSvFBMuyjT79X7EPoZ57kb-2B1RbAKOF3dQcr-2F4K9b8vARIU-2BjXJrzzVAF2-2BmB-2FMbhjnM-2BatAVrN-2Bfd68RTOoJRANn4k-2FvVGUuJkChVTew-2FKfEGkFQfiCCtB5KC7xlEz8VaOiBOn1edKlrKgrcp8ZjKy2y-2Bxt4D2w-2FUyP-2FQoj91mDzvezB-2FQOVjQ5ncxlSH-2BSRJ8DoJOHhtpvSqflnBTHj14w-2BMMufCW915q-2BSdaUE_JU_AQYBXQroiMZ-2FAQvpOHiAyApsTs0DyRAltgRVxVx-2B0RLil7QZItaxTC4iyGE7xreVdUGjM0ns0kYZVJ605HGMDKpu-2BT6hrsSDUjoHFiorDe4CmJMscF9Fdrf0KPUA1MAG86m61pQgsgl1pNRlCLynVbUna3jJqsuQpfywm6Xd-2FqPUc-2FR7YgPNwM6hnfQtSfjKjGfMOeJsJacRsxCGosIJRIO4kB-2BUvZ8oaRKMtPec-2Bt4-3D
mailto:Barbara.Carey@integrisok.com
https://integrisok.com/-/media/IHP/Newsletter%20Documents/Aetna%20Talking%20Points_2023_Payor%20Strategy%20V2.pdf
https://integrisok.com/-/media/IHP/PHSO-2023-PEEP-CST.pdf

HCC risk adjustment model and the importance of accurate and complete documentation. The
webinar for September is:

Risk Adjustment 102
What is the difference in risk models? Discuss the different RA models, what is different and what is
the same.

September 8", 12pm-1pm
September 14", 12pm-1pm
September 14", 6pm-7pm

To register, click the link for desired session’s date and time.

Coding Tip of the Month:

What is Risk Adjustment?

Risk Adjustment is a statistical methodology made up by a patient’s demographics (age, gender, Medicaid,
or disability status, etc.) and disease burden (certain chronic conditions, including disease interaction and

number of certain co-existing conditions) used to determine a score called a Risk Adjustment Factor (RAF)
which is used to predict a members cost of care each year.

Once a year, Assess and Document all active chronic conditions, even those not commonly documented.

COATS: (Not an all-inclusive list of chronic conditions)
Chronic Dx: CHF, Angina, Sequela of Stroke/CVA, Vascular Dz
Openings: Colostomy 793.3 / Gastrostomy Z93.1/ lleostomy 793.2
Amputations: limbs/digits Z89
Transplants: heart, liver, lung, stem cell 294
Status: dialysis, long-term drugs, Insulin use

Validating reported conditions require:

» Diagnosis — all active conditions using the most specific Diagnosis Code to describe your patient’s
condition.

e Status of condition — what is the condition doing today?

* Plan — what is the treatment plan for the active condition?

Documentation example coding to the highest specificity with a status and plan of care:
148.0 Paroxysmal Atrial Fibrillation — controlled, continue taking Eliquis as prescribed.

Epic Care Link

INTEGRIS Health has partnered with Epic to offer the EpicCare Link to our independent providers in IHP.
The EpicCare Link system offers free, read-only access to INTEGRIS medical records allowing community
providers access to review patient’s charts creating a more transparent flow of information between
physicians.


https://lumeris.zoom.us/webinar/register/WN_LMDdXDywSxy0RDg9ffL69g#/registration
https://lumeris.zoom.us/webinar/register/WN_HVc0fZOqSVeZsIKLcV_kQA#/registration
https://lumeris.zoom.us/webinar/register/WN_8VbHkhRiRKKEMuoaOKjHkQ#/registration

IHP providers interested in using the INTEGRIS EpicCare Link system can request access by going to
https://epiccarelink.integrisok.com/EpicCareLink/common/epic login.asp and clicking on Request New
Account.

If you have trouble registering for an account, please contact the INTEGRIS IT Help Desk at 405-949-4086 or
Toll Free at 866-609-4357.

Update Your INTEGRIS Health Partners Profile

Our INTEGRIS Health Partners team has been hard at work updating the IHP Provider Roster and Directory.
In an effort to ensure accuracy, we ask that you take time to fill out this short 10-minute survey to update
your information: INTEGRIS Health Partners Profile Update Form. This will be used to update our IHP
Provider Roster and Directory, as well as your INTEGRIS Health website provider profile.

If you are a new provider or an existing provider and had recent changes to your provider TIN and/or clinic
locations and have not already made the change with HealthCare Highways, please visit this link Providers:
Tailored Plans for Patient-Centric Care | Healthcare Highways. At the bottom of the page, go to “Update
Your Information” and complete the ACT Roster template with updated provider information. This update
will ensure provider claims are processed correctly.

Please reach out Robyn.Burk@integrisok.com with any questions you have regarding these forms.

Provider Headshots

Calling all headshots! We are in the process of updating all IHP provider headshots on the INTEGRIS Health
website. It is important to patients when they are looking for a new doctor to have a visual representation
of who they will be going to for their health concerns and continued care.

IHP has collaborated with Marketing to allow providers to make appointments to get headshots taken at
the INTEGRIS Health Corporate Tower. Please contact Lainey.Townsend@integrisok.com to schedule your
appointment. Once completed, the provider will receive a copy of their professional headshot to use for
marketing purposes. If you already have a professional headshot, please email it to
INTEGRISHealthPartners@integrisok.com.

New Physicians and Advanced Practice Providers

Laila Babar, MD
Hematology, Oncology
INTEGRIS Medical Group
INTEGRIS Cancer Institute -
Southwest

4301 S. Western Ave.
Oklahoma City, OK 73109
(405) 631-0919

Pushma Bajracharya, APRN
Advanced Practice Registered
Nurse, Family Medicine

Just Kids Pediatrics

901 S. Air Depot Blvd.
Midwest City, OK 73110
(405) 757-7818

Himanshu Bhardwaj, MD
Critical Care Medicine
INTEGRIS Health Medical
Group Critical Care

3300 NW Expressway
Oklahoma City, OK 73112
(405) 949-3011

IAngela Bogner, APRN
IAdvanced Practice Registered
Nurse, Hematology, Oncology
Robert Reynolds, MD PC
13301 N. Meridian Ave.

Suite 501

lOklahoma City, OK 73120
405) 752-0871

Sydni Brooks, APRN

Whitney Crowe, MD
Family Medicine

Richard Dees, DO
Orthopedic Surgeon

Billy Edwards, DO
Family Medicine



https://epiccarelink.integrisok.com/EpicCareLink/common/epic_login.asp
https://integrisok.com/profile
https://www.healthcarehighways.com/providers
https://www.healthcarehighways.com/providers
mailto:Robyn.Burk@integrisok.com
https://www.google.com/search?rlz=1C1GCEB_enUS1011US1011&q=INTEGRIS+Health+Corporate+Office&ludocid=10119225692454552337&gsas=1&lsig=AB86z5VwDdEe2A-LLwhHpFbdhUPl&sa=X&ved=2ahUKEwjSvKmQp9z-AhX4nGoFHQuwCIIQoAJ6BAgSEAc
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Advanced Practice Registered
Nurse, Family Medicine
Harmony Women's
Healthcare

10400 S. Western

Suite 7

Oklahoma City, OK 73139
(405) 632-7256

Great Plains Family Practice
3625 NW 56th St.

Suite 200

Oklahoma City, OK 73112
(405) 951-2858

Direct Orthopedica Care DOC,
LLC

3130 SW 89th St.

Suite 200

Oklahoma City, OK 73159
(405) 703-7300

First Med Urgent Care, LLC
4510 NW 39th Expressway
Oklahoma City, OK 73122
405) 495-5841

Ahel El Hah Chehade, MD
Pulmonary Disease/Critical
Care Medicine

INTEGRIS Health Medical
Group Baptist Pulmonary
Medicine

3366 NW Expressway
Suite 660

Oklahoma City, OK 73112
(405) 947-3345

Buffy Gabel, APRN

Advanced Practice Registered
Nurse, Pediatrics

Just Kids Pediatrics

2921 SW 89th St.

Oklahoma City, OK 73159
(405) 757-7818

Judy Hargis, APRN

Advanced Practice Registered
Nurse

INTEGRIS Medical Group
INTEGRIS Grove Express Care
- RHC

10 E. 13th St.

Grove, OK 74344

(918) 787-1909

IAngela Heath, PA-C

Physician Assistant

INTEGRIS Medical Group
INTEGRIS Health Urgent Care -
North Oklahoma City

2201 NW 150th St.

Suite 100

Edmond, OK 73013

405) 938-2006

Brian Herritt, MD
Bariatric Medicine
INTEGRIS Medical Group
The INTEGRIS Weight Loss
Center

3433 NW 56th St.

Bldg. A, Suite 909
Oklahoma City, OK 73112
(405) 951-2131

Laura Holman, PA
Physician Assistant/Critical
Care Medicine

INTEGRIS Medical Group
INTEGRIS Health Medical
Group Critical Care

3300 NW Expressway
Oklahoma City, OK 73112
(405) 949-3011

David Hopkins, DO

Family Medicine

First Med Urgent Care, LLC
4510 NW 39th Expressway
Oklahoma City, OK 73122
(405) 495-5841

Leslie Hornick, APRN
IAdvanced Practice Registered
Nurse, Pediatrics

Oklahoma Arthritis Center
Oklahoma Neurology Center
1701 S. Renaissance Blvd.
Suite 110

Edmond, OK 73013

405) 844-4978

Hayley Hudson, DO

Family Medicine

INTEGRIS Medical Group
INTEGRIS Family Care Services
of Enid

401 S. Third

2nd Floor

Enid, OK 73701

(580) 977-1910

George Hudson, DO

Family Medicine

INTEGRIS Medical Group Enid
-RHC

620 S. Madison St.

2nd Floor

Enid, OK 73701

(580) 548-1544

Jessnie Jose-Mathews, MD
Family Medicine

INTEGRIS Medical Group
INTEGRIS Health Medical
Group Mustang

2929 S. Mustang Rd
Yukon, OK 73099

(405) 376-1856

Heather Lynch, MD

Family Medicine

First Med Urgent Care, LLC
1221 N. Kelly Ave.
Edmond, OK 73003

405) 844-1633

Whitney Marvin, PA
Physician Assistant,
Orthopedic

Orthopedic and Trauma
Institute, LLC

3705 NW 63rd St.

Suite 201

Oklahoma City, OK 73116
(405) 252-7484

Andrew McDowell, PAC
Physician Assistant,
Gastroenterology
INTEGRIS Health Medical
Group Gastroenterology
5401 N. Portland Ave.
Suite 540

Oklahoma City, OK 73112
(405) 604-6217

Anna McQuary, MD
Obstetrics and Gynecology
INTEGRIS Health Medical
Group Women's Edmond
4833 INTEGRIS Parkway
Suite 200

Edmond, OK 73034

(405) 657-3955

Ganga Pandaraboyina, APRN
IAdvanced Practice Registered
Nurse, Pediatrics

ust Kids Pediatrics

00 N. Eastern Ave.

Moore, OK 73160

405) 757-7818

Mary Obrien, APRN
Advanced Practice Registered
Nurse, Family Medicine

Just Kids Pediatrics

160 E. SW 59th St.

Mustang, OK 73064

(405) 757-7818

Samir Patel, DO
Pediatrics

Just Kids Pediatrics

901 S. Air Depot Blvd.
Midwest City, OK 73110
(405) 757-7818

Allison Payne, MD
Pediatrics

Enid Clinic Inc., dba
Northwest Pediatrics of Enid
3201 N. Van Buren St.

Suite 300

Enid, OK 73703

(580) 234-7070

Christian Petricek, APRN
IAdvanced Practice Registered
Nurse, Family Medicine

ust Kids Pediatrics

400 N. Eastern Ave.

Moore, OK 73160

405) 757-7818

Randee Ramming, APRN
Advanced Practice Registered
Nurse, Family Medicine

Just Kids Pediatrics

2921 SW 89th St.

Oklahoma City, OK 73159
(405) 757-7818

Agnel Raparthi, MD
Medical Oncology
INTEGRIS Medical Group
INTEGRIS Cancer Institute
Medical Oncology Clinic
5915 W. Memorial Rd.
Suite 200

Oklahoma City, OK 73142
(405) 773-6400

Erica Romano, MD
Otolaryngology, Head And
Neck Surgery

INTEGRIS Health Medical
Group ENT Edmond

4509 INTEGRIS Parkway
Suite 200

Edmond, OK 73034

(405) 657-3436

Dewey Scheid, MD

Family Medicine

First Med Urgent Care, LLC
1221 N. Kelly Ave.
Edmond, OK 73003

405) 844-1633

David Schulze, APRN
Advanced Practice Registered
Nurse, Family Medicine
Oklahoma Arthritis Center
Oklahoma Neurology Center

Shawna Seelbach, APRN
Advanced Practice Registered
Nurse, Family Medicine
Oklahoma Arthritis Center
Oklahoma Neurology Center

Sanjay Sikka, MD
Gastroenterology

Zuhdi Transplant Physicians
3435 NW 56th St.

Suite 101

Leah Skaggs, MD
Obstetrics and Gynecology
INTEGRIS Medical Group
INTEGRIS Health Medical
Group Women's Edmond




1701 S. Renaissance Blvd.
Edmond, OK 73013
(405) 844-4978

808 Wall St.
Norman, OK 73069
(405) 977-4321

Oklahoma City, OK 73112
(405) 633-9101

1833 INTEGRIS Parkway
Suite 200

Edmond, OK 73034
405) 657-3955

Erika Somero, APRN
Advanced Practice Registered
Nurse, Family Medicine

First Med Urgent Care, LLC
7807 S. Walker

Oklahoma City, OK 73139
(405) 759-4300

Cameron Steele, MD
Family Medicine

INTEGRIS Medical Group
INTEGRIS Health Medical
Group Edmond Renaissance
1700 S. Renaissance Blvd.
Edmond, OK 73013

(405) 844-4300

Brian Thatcher, MD
Family Medicine

The Physicians Group, LLC
3212 SW 89th St.

Suite 100

Oklahoma City, OK 73159
(405) 378-8330

IAbhishek Watts, MD
Pediatric Gastroenterology
INTEGRIS Medical Group
INTEGRIS Health Medical
Group Pediatric Specialties
3330 NW 56th St.

Suite 500

Oklahoma City, OK 73112
405) 713-7060

Elizabeth Wickersham, MD
Hospice and Palliative
Medicine

INTEGRIS Medical Group
INTEGRIS Palliative Care
13920 Quail Brook Dr.
Oklahoma City, OK 73134
(405) 848-8884

Kalli Wolf, APRN

Advanced Practice Registered
Nurse, Urgent Care

INTEGRIS Medical Group
INTEGRIS Health Urgent Care
- North Oklahoma City

750 SW 19th St.

Suite A

Moore, OK 73160

(405) 938-2006

(integrisok.com).

To see previous issues of the IHP Newsletter, please visit the archive at Newsletters | INTEGRIS Health
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