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Executive Summary 
 

INTEGRIS Health is pleased to present the 2022 Community Health Needs Assessment (CHNA). The purpose of the 
CHNA report is to provide an overview of the health needs and priorities associated within Delaware County. 
INTEGRIS Grove Hospital has identified this geographic area as their community. The goal of this report is to provide 
residents with a deeper understanding of the health needs in their community and to help guide the hospitals in their 
community benefit planning efforts and the development of an implementation strategy to address identified needs. 
The CHNA involved a review of both quantitative and qualitative data to attain the full scope of the community needs 
as they pertain to health, with an emphasis on the economically poor and underserved populations. 

 

This summary is documentation that INTEGRIS Grove Hospital is within compliance with IRS requirements for 
conducting a Community Health Needs Assessment (CHNA). INTEGRIS Grove Hospital last conducted a CHNA in 2018. 

 

The Affordable Care Act (ACA) requires 501(c)(3), tax-exempt hospitals to conduct a CHNA every three tax years and 
to adopt a strategic implementation plan for addressing identified needs. 

 

Identified priorities for the next cycle include: Access to Care, Access to Healthy Food, and Tobacco. Many of the 
initiatives identified and implemented in the previous CHNA will be continued, along with new programs. 
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Community Served by the Hospital 
 

 
Source: (1) Wellness County Profile. Delaware County. 2020  

 

Delaware County is located in northeastern Oklahoma and comprised of two cities (Grove, Jay) and five towns 
(Bernice, Colcord, Kansas, Oaks, West Siloam Springs). Other census-designated communities include Cleora, Eucha, 
Flint Creek, Kenwood, Leach, Twin Oaks, and Zena. The county is bordered on the east by the states of Arkansas and 
Missouri. The northern part of the county is bordered by Craig and Ottawa County to the north, Adair and Cherokee 
County to the south and Mayes County to the west. In 2019, the county population was 43,009 (2), of which 
approximately 81% is rural.  

The county seat is located in the city of Jay, which has a population of 2,525 (2). Jay is located approximately 60 miles 
northeast of the Tulsa metropolitan area and 180 miles northeast of the Oklahoma City metropolitan area. The 
largest city is Grove with a population of 7,149 (2). The largest employers in the county include education, 
manufacturing, health care, and retail. One hospital serves Delaware County and is located in the city of Grove, 
INTEGRIS Grove Hospital. 

 

Source: (2) U.S. Census Bureau  
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Delaware County Demographics 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: (2) U.S. Census Bureau  

 

Median Age

•Delaware County: 47 years

•Oklahoma: 37 years

Persons in Poverty

•Delaware County: 17.5%

•Oklahoma: 15.2%

Median Household Income 

•Delaware County: $41,696

•Oklahoma: $54,449
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Source: (2) U.S. Census Bureau  

Source: (3) Oklahoma Health Care Authority. Fast Facts. October 2021  

Source: (4) Centers for Medicare and Medicaid Services. Medicare Enrollment Dashboard. September 2021 

Source: (5) 2021 County Health Rankings. Delaware County. 2021 

 Delaware County Oklahoma 

Education 

High school graduate or higher, percent 
of persons age 25 years+, 2015-2019 (2) 

84.9% 88% 

Bachelor’s degree or higher, percent of 
persons age 25 years+, 2015-2019 (2) 

18.1% 25.5% 

Health 

With a disability, under age 65 years, 
percent, 2015-2019 (2) 

17.0% 11.5% 

Persons without health insurance, under 
age 65 years, percent (2) 

22.4% 16.8% 

Persons enrolled in Medicaid (3) 12,222 1,135,844 

Persons enrolled in Medicare (4) 11,721 761,099 

Families & Living Arrangements 

Households, 2015-2019 (2) 16,739 1,480,061 

Persons per household, 2015-2019 (2) 2.51 2.58 

Living in same house 1 year ago, percent 
of persons age 1 years+, 2015-2019 (2) 

88.1% 83.2% 

Language other than English spoken at 
home, percent of persons age 5 years+, 
2015-2019 (2) 

4.9% 10.5% 

Transportation (minutes) 

Mean travel time to work (minutes), 
workers age 16 years+, 2015-2019 (2) 

27.6 21.9 

Access to Care (people per one provider) 

Primary Care Physicians (5) 2,030 1,640 

Dentists (5) 2,390 1,610 

Mental Health Professionals (5) 550 200 
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Hospital Information   

INTEGRIS Grove Hospital 
 

INTEGRIS Grove Hospital has delivered the best medical care to the Grand Lake area since it opened in November 
1963. As a proven leader in medicine, we have been recognized consistently with awards and accolades for providing 
exceptional health care to the city of Grove and surrounding communities. 

Our Grove campus includes a full-service hospital with intensive care unit rooms, private medical-surgical rooms, a 
large comprehensive women’s health center, an expanded cardiac catheterization lab, a comprehensive radiology 
department, and four operating rooms equipped with the finest surgical technology available in Oklahoma. 

In 2009, we opened a new state-of-the-art $56 million facility featuring 58 private patient rooms. The new hospital is 
designed to improve privacy and comfort for patients and to improve the flow of patient care, allowing the nurses to 
spend more time at the patient’s bedside. 

Services provided/major specialties: 

INTEGRIS Grove Hospital facilities include six intensive care unit rooms, 42 private medical-surgical rooms, a large 
comprehensive women’s health center, an expanded cardiac catheterization lab, a comprehensive radiology 
department and four new operating rooms equipped with the finest surgical technology available. In addition, 
INTEGRIS Grove offers a wide range of inpatient and outpatient services. With a focus on the future that is built on a 
strong history, INTEGRIS Grove Hospital is here to grow with the community. 

 

  



 

7 

Community Health Needs Assessment Process  
 

INTEGRIS Health collaborated with local community partners to conduct the Community Health Needs Assessment 
process. 

 

Methods of collecting and analyzing data and information included online surveys, focus groups, published data, and 
hospital specific data.  

 

Focus groups were conducted to dialogue directly with local community members. There was a targeted effort to 
conduct focus groups with at-risk populations in low socioeconomic zip codes. Community partners that assisted in 
data collection for community chats included Grove Public Library and local health coalitions. 

 

Community surveys were available online. Each partner utilized social media to publicize the survey to residents in 
their service area. The dissemination of the online survey included Grove Rotary, local coalitions, partnerships and 
INTEGRIS Grove Hospital staff. 

 

Primary Data 

INTEGRIS Health gathered community input from Delaware County residents of all backgrounds, socioeconomic 
status, and demographics. Input included members of underserved, low-income, and minority populations. 
Additionally, the hospitals provided internal data for analysis and consideration in the CHNA process.  

 

Published Secondary Data 

In addition to the input from community chats and online surveys, the compilation of public health data, state and 
national data, gave a broader view of the overall health status of the county. By looking at past and present data and 
identifying trends, strategic development for the Community Health Improvement Plan (CHIP) will be more efficient 
and ultimately more effective. 

 

Due to the COVID-19 pandemic, local health departments were unable to publish updated public health data.  
INTEGRIS Health reviewed and used the most current available data for the purpose of providing a comprehensive 
overview of the community.  
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Community Input 

Methodology 
 

In total, the online survey was administered to 89 individuals, and focus group surveys were conducted among 11 
participants to gather qualitative data. The focus groups were adapted due to COVID-19 restrictions. After INTEGRIS 
Health collected this qualitative and quantitative data, they returned it to the INTEGRIS Community Benefit & 
Wellness Department for analysis. 

 

Data Collection 
 

INTEGRIS Health representatives provided opportunities for individuals to participate in both quantitative and 
qualitative surveys in the INTEGRIS Grove Hospital service area. The final breakdown of data collection at the facilities 
included: 

 

Online Quantitative Surveys (collected May 2021 – June 2021): 

TOTAL: 89 

 

  

Online Quantitative Surveys Category Count 

Total Participants     89 

Age 18 to 24 3 

25 to 34 12 

35 to 44 18 

45 to 54 28 

55 to 64 24 

Over 65 years of age 4 

Skipped 0 

Gender Male 18 

Female 65 

Prefer not to say 0 
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Skipped 6 

Race  White 71 

American Indian or Alaska Native 22 

Native Hawaiian or Other Pacific 

Islander 

1 

Other 1 

Skipped 6 

Highest Level of Education High school graduate 2 

GED 2 

Some college 32 

Bachelor’s degree 43 

Skipped 10 

 

Focus Group (conducted May 2021): 

Grove Public Library- 7 

Grove Public Library- 4 

TOTAL: 11 

 

Focus Group Data Category Count 

Total Participants     11 

Gender Male 5 

Female 6 

Race  White 10 

American Indian or Alaska Native 1 

Highest Level of Education High school graduate 0 

Some college 1 
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Bachelor’s degree 2 

Graduate or professional degree 8 

Yearly Household Income $10,000 to less than $30,000 0 

$30,000 to less than $45,000 1 

$45,000 to less than $60,000 4 

$60,000 to less than $80,000 1 

More than $80,000 5 

Marital Status Married 9 

Divorced 1 

Widowed 0 

Single 1 

Zip Code 74346 3 

74344 6 

74370 1 

74343 1 
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Primary Data 

Findings and Recommendations: Online Quantitative Survey 
 

When reviewing the quantitative surveys among the 89 participants in Delaware County, all surveys were analyzed to 
find commonalities and important findings. 

 

Overall, feedback from community members in the quantitative surveys highlights a need to address neighborhood 
and built environment determinants of health (including increase in the number of locations for physical activity), 
increase in affordable foods and access to healthy food.  INTEGRIS Health is well positioned to continue to build upon 
its reputation as a trusted partner in the Delaware County community. 

 

Findings and Recommendations: Quantitative Focus Group Surveys  
 

When analyzing qualitative feedback from 11 participants completing their focus group surveys, several themes 
arose across the two focus groups and twelve open-ended questions. These included: a need and desire for greater 
access to areas for physical activity (including both educational and exercise opportunities); educational services 
(including nutrition education and health education for a variety of health issues); environmental determinants of 
health (including but not limited to food security issues and education); and finally, ensuring community members 
have access to care.  

 

Significant Community Health Needs - Delaware County 

Primary and secondary data were evaluated and synthesized to identify significant community health needs in 
Delaware County. These needs span the following topic areas and are often inter-related: 

 

• Access to food / healthy food 

• Sedentary lifestyle 

• Drug abuse 

• Obesity 

• Access to care 

• Tobacco 

• Cardiovascular disease 

• Cancer  

• Diabetes 

• Lung disease 

 

*See appendix for complete community input data 
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Secondary Data  

Delaware County Health Outcomes 
 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: (6) Oklahoma State of the State’s Health Report. Delaware County. 2019 
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Source: (6) Oklahoma State of the State’s Health Report. Delaware County. 2019 
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Source: (6) Oklahoma State of the State’s Health Report. Delaware County. 2019 
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Source: (6) Oklahoma State of the State’s Health Report. Delaware County. 2019 
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Source: (6) Oklahoma State of the State’s Health Report. Delaware County. 2019 
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Delaware County 3-4-60 

 

 

 

 

 

 

 

 

 

 

 

 

Delaware County Life Expectancy 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: (1) Wellness County Profile. Delaware County. 2020 
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Prioritized Significant Community Health Needs 
 

 

 

 

 

 

 

 
 

Source: (7) Healthy People. 2020 
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Community Priority Issues 
 

Primary and secondary data were evaluated and synthesized to identify significant community health needs in 
Delaware County. Community health needs were prioritized based on several criteria: magnitude/severity of health; 
opportunity to intervene at a prevention level; circle of influence/ability to impact change; support from the 
community; capacity to address underserved populations as well as populations deemed vulnerable.  The following 
community health needs were selected as the top four priorities:  

Health & Healthcare 
 

Obesity 

Currently, 34.8 % of adults in Oklahoma are obese. (1) Citizens rely on cars, trucks, and buses more than ever for 
their commute to work and school. This can often lead to sedentary lifestyles that contribute significantly to weight 
gain. The increased convenience of unhealthy, inexpensive fast food coupled with the inability to access low-cost 
healthy food is a major factor in the obesity epidemic.  

 

Obesity (2018) Delaware County  Oklahoma 

Obesity Prevalence 37.2% 34.8% 

Physical Activity Prevalence  63.8% 72.8% 

Minimal Vegetable Consumption Prevalence 18.0% 17.1% 

Minimal Fruit Consumption Prevalence 48.6% 45.8% 

Diabetes Prevalence 13.9% 12.5% 

Hypertension Prevalence 47.0% 37.7% 

Source: (1) Wellness County Profile. Delaware County. 2020 

 

Access to Care 

Access to comprehensive, quality health care services promotes and maintains good health, prevents and manages 
diseases, reduces unnecessary disability and premature death, and encourages health equity. Three components of 
access are insurance coverage, health services, and timeliness of care. The uninsured and underinsured populations 
experience delays in receiving timely care, lack the ability to receive preventative treatments and seek care in the 
local emergency rooms, which results in preventable hospital admissions. 

 

Clinical Care  Delaware County  Oklahoma 

Uninsured 23% 17% 

Primary Care Physicians 2,030:1 1640:1 
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Dentists 2,390:1 1,610:1 

Mental Health Providers 550:1 240:1 

Source: (5) 2021 County Health Rankings. Delaware County. 2021 

Neighborhood and Built Environment  
 

Tobacco 

Delaware County has improved the smoking prevalence rates from 2013 to 2018, dropping from 29.7% to 19.5%. 
Tobacco use continues to be a part of the Oklahoma State Department of Health’s “3-4-60” in Delaware County. 
Tobacco use is one of the three behaviors, in addition to four chronic conditions, that contribute to 60% of deaths in 
this county. (1)  

 

Tobacco (2018) Delaware County  Oklahoma 

Smoking Prevalence  19.5% 19.7% 

COPD / Emphysema / Chronic Bronchitis Prevalence  12.2% 8.6% 

Source: (1) Wellness County Profile. Delaware County. 2020 

 

Access to Healthy Foods 

Access to healthy foods can help lower the prevalence of chronic diseases. According to the 2020 Delaware County 
Wellness County Profile, low income populations with low food access was 18.9%.  In addition, 51.6% of the 
population in Delaware County had no healthy food outlet (poor access). (1) 

 

Modified Retail Food Environmental Index (percent of population) 

High Healthy Food Access (High Access) 0.0% 

Moderate Healthy Food Access (Moderate Access)  48.5% 

Low Healthy Food Access (Low Access) 0.0% 

No Healthy Food Outlet (Poor Access) 51.6% 

No Food Outlet (No Access) 0.0% 

Total 100% 

Source: (1) Wellness County Profile. Delaware County. 2020 

 

 

Source: (1) Wellness County Profile. Delaware County. 2020 
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Potentially Available Resources 
 

Available community resources were identified through conducting the needs assessment. Barriers, whether 
potential or perceived, were also identified. By understanding the relevance of available resources and barriers, 
greater public health awareness will bolster and foster strong partnerships with existing resources. This will allow for 
duplicate efforts to be identified and help pinpoint gaps in care. Listed below are resources documented through 
community chats. These organizations are currently addressing the identified needs and have been identified as 
potential partners for the next three years. 
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Evaluation of Impact 
 

INTEGRIS Grove Hospital developed a CHIP (Community Health Improvement Plan) designed to meet the needs of 
the community based on the results of a CHNA (Community Health Needs Assessment). This health improvement 
plan focuses on Obesity, Mental Health, Access to Care/Food Insecurity and Tobacco. These issues were chosen 
based on state and local data, surveys, identifiable gaps, available resources, and small community chats. The CHIP 
was developed using the results of the community’s health priorities. Implementation steps are based upon the key 
strategies of prevention, education, and collaboration. 

 

INTEGRIS Grove Hospital FY 2020 – FY 2021 FY 2020 FY 2021 

Total CHIP Events 76 103 
Total CHIP Facility Participants 8,250 2,062 
Total Screened 482 534 
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Appendices 
 

2021 CHNA Online Survey 
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2021 CHNA Online Survey Results 

 

 

 



 

30 

 



 

31 

 



 

32 

 



 

33 

 



 

34 

 



 

35 

 



 

36 

 



 

37 

 



 

38 

 



 

39 

 



 

40 

 



 

41 

 



 

42 

 



 

43 

 



 

44 

 



 

45 

 



 

46 

 



 

47 

 



 

48 

 



 

49 
 



 

50 

 



 

51 

 



 

52 

 



 

53 

 



 

54 

 



 

55 

 



 

56 

 



 

57 

 



 

58 

 



 

59 

 



 

60 

 



 

61 

 



 

62 

 

 



 

63 

CHNA Focus Group Questions 
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CHNA Focus Group Discussion Summary 
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